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Commission on Youth 

The Virginia Code directs the Commission 
“to study and provide recommendations 
addressing the needs of and services to 

the Commonwealth’s youth and 
families.” 
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Virginia Adult Protective Services (APS) 

• Why are we before the Commission to discuss 
abuse, neglect and exploitation of older adults 
and adults with disabilities? 

 

• Because it is an issue that affects families. 
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Broadly Speaking 

The abuse, neglect, or exploitation of older adults and 
individuals with disabilities affects the entire 

Commonwealth. 

• Financial systems 

• Social Services 

• Public Safety 

• Health Care 

• Mental Health 

• Judicial systems 
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Oklahoma 
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New Jersey 
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The family connection 

• Family members are frequently the reporters as well 
as the perpetrators of adult abuse, neglect, and 
exploitation. 

 

• Almost 2,700 reports made by relatives in SFY 2014. 

 

• Almost 1,800 incidents of abuse, neglect and 
exploitation perpetrated by family in CY 2011 
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Impact on Families 

• What happens to the family structure when a parent is 
abused, neglected, or exploited by an adult child? How does it 
affect the other family members? 

• What happens when the parent’s financial resources are 
depleted? 

• What happens when the family member refuses help? 

• What happens when the parent dies because of the abuse? 

• What is the impact of domestic violence that lasts into later 
life? 
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SFY 2014 Stats 
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APS 

• Usually the first responders to allegations of 
adult abuse, neglect, and exploitation 

• Role is to determine if an adult is in need of 
protective services 

• It is a “state-by-state” system 

• No federal oversight or direct federal funding 
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Background for Report 

• 2014 legislation (HJ 39)—Delegate Webert 

• Letter to Commissioner Rothrock from Delegate 
Robert Orrock 

• 2 listening sessions attended by multiple 
stakeholders 

• Survey of Virginia APS workers 

• Review of Virginia APS stats  

• Review of research on adult abuse 
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Report Recommendations 

• 15 Recommendations  

 

• 5 are being highlighted today 
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Recommendation #1 
 Increase APS funding to provide services to 

victims of adult abuse, neglect, or exploitation 

• Funding is used to provide services, including 
but not limited to, home repairs/remediation, 
emergency housing, food and costs related to 
guardianship.  
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Funding for APS services 

• Level funding allocations ($1,000,000 approx.) 
to LDSS, despite more expensive needs and 
complexity of the cases. 

 

• Some LDSS receive less than $1,000 as their 
APS allocation. 
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Funding Limitations 

Using basic math: 

 

• SFY 2013 APS expenditures = $913,291 

• 4,048 victims who accepted protective 
services 

• $226 spent on each victim 
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Recommendation #4 
 Increase funding for more Public Guardianship 

slots 

• The Public Guardianship Program serves just over 600 
adults and has a waitlist of close to 1,000 individuals. 

 

• LDSS staff are being appointed guardians for their clients. 
Is it appropriate for an APS worker to be a guardian for a 
client for the rest of the client’s life?  

 

• LDSS use APS /local only funding to pay for private 
guardians. Limits ability to fund services needed   

 by other clients.  
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Why the need for guardianship? 

• Some family members are not suitable-they were the 
perpetrators. 

• Some family members do not want to be involved. 

• Children aging out of the foster care system in need 
of guardians.  

• By the time APS is involved, the adult is in a crisis. 
Few other options to address urgent needs.  
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Recommendation #6 
Convene a workgroup to recommend 

improvements in mandated reporter training on 
adult abuse, neglect, and exploitation  

 
• Mandated reporters serve a key role! 

 

• Last education campaign was after legislative 
changes in 2004. 

 

 

 
18 



Mandated Reporter Education 

• Some professionals report less 
frequently. 

 

• Do we need a targeted approach? 

 

 

19 



Comparing Reporters 
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Comparing Reporters 
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Recommendation #7 
Improve training for APS workers 

• Workers need training to improve 
investigation skills. 

• Only 4 mandated classes for APS are available. 

• Financial exploitation, sexual abuse, and 
surrogate decision making courses not taught 
since 2011. 
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Training Concerns 

• APS workers are taking DSS child welfare 
courses. 

 

• LDSS have limited (or no) funding to send 
workers to conferences or outside training. 
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Recommendation #12 

Look at strategies to improve information 
sharing between financial institutions and APS  

• Since SFY 2009, 580% increase in financial institution 
reporting.  

 

• But institutions’ willingness to share documents with 
APS workers is another matter. 

 

 

24 



Sharing of financial records 

• Larger financial institutions have centralized 
the response to APS—sometimes in one state.  

 

• What are other APS programs throughout the 
country doing to address the issue? 
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The report is just the starting point. . . 
We have lots of ground to cover  
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Collaboration is critical 
 

We all have the responsibility to ensure that 
older adults and individuals with disabilities 
have the highest quality of life and are free 

from abuse, neglect, and exploitation. 
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Thank You! 

• For questions: 

 

Please contact paige.mccleary@dars.virginia.gov  
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